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	What do you say and do?
	What’s the image you are trying to present?

	When you knock on the changing room door and check the studs

	
	

	When you do the toss

	
	

	What do you say and do?
	What’s the image you are trying to present?

	When you have identified a trend in penalties that you want stopped

	
	

	When you have a flashpoint to deal with
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